''An ethnographical study of the accessibility barriers in the everyday interactions of older people with the web'', by Sergio Sayago and Josep Blat, discusses a study of older people interacting with the web over 3 years. In this study, older adults were motivated to access the web to seek inclusion, independence, and socialization. Similarly, ''A survey of technology accessibility problems faced by older users in China'', by Dengfeng Yao, Yunfeng Qiu, Harry Huang, Zaixin Du, and Jianqing Ma, investigates how the aging population in China uses the web and presents recommendations for lowering the barriers faced by this group. Focusing on a specific web service, ''Designing accessible experiences for older users: User requirement analysis for a railway ticketing portal'', by Ö zge Subasi, Michael Leitner, Norman Hoeller, Arjan Geven, and Manfred Tscheligi, describes a study conducted with users of a ticketing portal at a train station. A number of design principles and changes to accessibility guidelines are recommended.
Current web accessibility guidelines do not yet explicitly consider older users, making it difficult to evaluate a web page or web site for its ability to reach this audience.
Comprehensive guidelines for such a diverse population remain elusive, but two articles in this issue begin to fill this void. ''Web accessibility guideline aggregation for older users and its validation'', by Giorgio Brajnik, Yeliz Yesilada, and Simon Harper, develops a new methodology for evaluating web accessibility for older users by using an aggregation of barrier types found for people with low vision and mobility impairments. ''Validating the effectiveness of EvalAccess when applying WCAG 2.0 tests'', by Amaia Aizpurua, Myriam Arrue, Markel Vigo, and Julio Abascal, presents an extension to EvalAccess, an evaluation tool for supporting WCAG 1.0 standard, to also include the WCAG 2.0 standard and then compares automatic evaluation using WCAG 1.0, WCAG 2.0, and manual evaluation.
The final paper, ''Technology skill and age: What will be the same 20 years from now?'' by Vicki Hanson, looks beyond today's technology and today's older population, and questions the difference between age-related and experience-related issues that affect users' ability to access new technology. In designing for this audience, Hanson recommends focusing not only on deficits and disabilities of older users but also on their strengths. The deliberate and focused approaches to search and careful decisions employed by older users are one example. Creating a clearer separation of barriers due to age-related issues and those due to inexperience will ensure a better understanding and generalizability of today's findings in the future.
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